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e “By 2003, 75%+ of G2000 organization will have
instituted Knowledge ManagementNets (Kms) to
drive innovation, enhance productivity, and
augment diminished human resource.”

Meta Group Feb ‘98
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+ “ By 2001, enterprises that lack ongoing KM programs
and infrastructures will lag KM-enabled competitors
by between 30% and 40% in speed of deployment for
new competitive programs and products

( 0.8 probability)

Gartner Group Oct. ‘97
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New KMS 2| x| 0]

“Know What You Know”
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KM 2| FOCUS
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— 2Bl Expert System ( Support Center, Call Center)Soi| X &t
* Current KM focus -> Knowledge Asset Management
--- Share the existing Asset
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— "Know What You Know” .
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KMoi| cf 8t Internet2] & &

Internet
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- E-Mail (Commumcatlon)
— Distributed Knowledge Server(FTP server)
— Discussion Forum/ Interest Group( Work group service)
— Web Server ( URL Addressing)
— Browser ( Standardized Client Env.)
— Search Engine ( One Point Contact)
— HTTP, Hyper Link ( document authoring, link management)
— Plug-ins ( fuction addition) .

Internetol] AfEEl 7|1 22/ E KMo &=
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KMe| =2 =HE &

X1 A He: Ay okx]| B =X 3k

- YU}7} 4 Oj&( Knowledge = ‘Justified True Belief)
- dg d=f : =X YF A Yot

- 2|8, 301 3™, 7|l& =3 29,
Architecture : KMIT Architecture

- 24 88L7|EXN KA, Enterprise wide design

+ System 14 Y AlAHS 3= Ho
~ & AA| 7|8, Solution Integration 7
+ Solution : Pakage &}l 93 *{2| application

— EDMS, KM Engine
Enabling Tech : 7|8t 24 J|&
— ORDBMS, Web, OLAP, Search Engine, Visualization
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KM Position in New IT Strategic Demands

Enterprise Knowledge
Operational Collaboration
Effectiveness

CUSTQMER Centricity

Information Analysis
Decision Support

Virtual Service Channel Advanced Technology Adoption framwork

Anywhere,Anytime i
: Traditional Demand WH E N ?

New Demand

Y INFORMIX

DBMKTG_KMS_Strategy_Ver2.0
(1998.7.9)

New IT Strategic Key Services

thp Management
enter

- MIF, CIS \ - Voice Recognition
- Appl. Dev. - Customer Information .
- 2/3 tier arch. - Inbound/Outbound Marketing

- nageﬁf o~

,Stability - Knowledgebase I
- E-mait/Work flow g;teHousmg
kaged sol. - Workgroup A/Yi Data Mg

- Multimedia - Database Marketing

-ERP

- Enterprise Arch @

- CALS

- &0 .\ntranet ey ;e‘:h"°'°9y

- Outsourcing - NTm o

- Core Confidency - Internet/Intranet C/S - Network Computing C/S
- Rich Content - Cognitive User Interface

. - Dynamic Architecture - Mobile env.
Traditional Service - Java, Peer application
® o
— i INFORMIX'
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Internal Resources

e _ Knowtedge
{ DB_; Besﬁ l:)r;ctnces -based

system
A A A
l I F'l I
Task 1 —> Task 2 —> Task3 —> Taskdqd —> e —_ Tlansak

Source : Gartner Group
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KM Technologies

Store & Send Structure & Share Synthesize  Solve

Retrieve Navigate
Low Information El Cont
ectronic ontent
Maturity | Reduest Brokers Semantic Meeting  Extraction
Linguistic I\?Irgdels Support
Search . N , Visualization Neural
etcasting . Networks
: Application
Query Tools le/o ,‘% %",Le Sharing Agents
(-]
Data ppata  Case-based
Warehousing Internet/ g  Reasoning
Statistical Intranet
atistica.
Search Con‘,zf::cmg Rule-based
Workflow Systems
Document Discussion
-—) Business
High Management o Databases Intelligence
Maturity DBMS
Traditional Focus Emerging Focus
Source : Gartner Group
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Enterprisewide KM Architecture

Web UI
’ i_Ph cal
Knlg;{lr?gvg:l I Knowledge Architecture Y |
1 : : 1
‘ —_— W Y e e —,
Search
Engines
Applications
Intranet
Source :Gartner Group _
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The RDBMS “Box Requirment”

Simple
- Datatypes Only

Relational B-Tree indexing

g
R /
/ /
5
SQL-82
Q _Function
< Limitations
O '
.

Rich Datatypes
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INFORMIX - Dynamic Server

Universal Data Optlon . PY

/

/
/ 1NFORM|X- 1
% // Umve al Data Dgl;ion
" g ® /
SRR

T8 wrorMiX

-338-




Universal Data Option

SQL 3 Support

*+ Row Types
» Collections

Extensibility

+ DataBlade Support

+ User Defined Routines

» User Defined Datatypes

+ User Defined Indexes

+ Full partitioning of all datatypes

Primary Universal Features

Object-Oriented Features
+ Inheritance
+ Polymorphism

Tools
+ DataBlade Development Kit
+ Schema Knowledge

New Access Methods
+ R-tree indexes
+ Extended B-tree index support
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Information Evolution

EnterpriserBC123 ABC123 ABC123 ABC123 ABC123 ABC123 ABC123
! ABCI23 ABC123 ABC123 ABC123 ABC123 ABC123
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INFORMIX Dynamic Server

ABC123 ABC123 ABC123

Electronic ™" |
Catal og . —
L

= 1 NFORMIX
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INFORMIX Dynamic Server

T T4 INFORMIX'
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INFORMIX Dynamic Server

ABC123 ABC123 ABC123 . . .
3 Multi-Dimension
—————-

Analysis

Data' Mining‘
———

Data
—-——*

Visualization

Universal
Data Warehouse
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Extensibility

What is a DataBlade Module ?

Server-native Server-native ROUTINES
integration of all ( Functions, Procedures,
NEW DATATYPES and Operators )

specific to the datatype

Server-native Acggrsvse ';\;lr!]EatIi-‘i’gDS

> T
SQL INTERFACES to for documents and other
clients or browsers multidimensional data
il INFORMIX
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Extensibility
DataBlade Modules :Proven Services

Now, add the DataBlades that relate to YOUR ne_ed

~ SHARED MMORY, MTLIB & SYSTEM ATALOGS

T NFORMIX

Informix Universal Warehouse Architecture

Customer
ed
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T E= A AE o] B & HHE HE GF

- A - A=
- By - F&
- B4 - &4
-l - 2

- Y

T7F AIAE SFY
- Expert System

- Best Practce Share

- On-line Collboration

- Customer Knowledge system

- Knowledge Contents Management System
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ST EALR

= Web7|gte] HEBZMA|AR (Information Directory Service)

« 2RERS BB R

= Text Serach Engine/ORDB 7| &2 H =

» 7|8F7]&: ORDB (Informix Universal Server)& 0| 23t Web 7| & 2|
28 9/ Text Data BladeS 2| Data Blade?|&

« Benefit: WebEtZollM X| 2o S5 /714 AtM el M /ojole{e)
tojLt Efglol R23HH HEVHs

o YA FEAL: ST, STUXL 2ATHUY, LHESFRYEBAIZHSE

« WAEBS S

ol wKHEA|AH: Cyber Academy

ST MAIRFHEBAIAY : Global ESIS (Executive Information System)
STiX} Global EIS

SDS U7 S REEAIAH: ol2l
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7|1 & ML AA B KMS =8 =2

B X oA MY HEF
— M FEE: 778 MDI AYSH I GOl Mo} = 7 E
ghgde| ®ef Alet o 2ol o] Brt £ ERE 2&
« OHAIE, o0 AL Bof 2ia) X|Ze| ZRolleist ML
o4& A3} (0lGoreAl Shared Space KM)
- 5 I 2249 dEd e g IF(cl=H etz
+ One-Stop service 2| 4% ( People Soft : Help Desk )
* [Technology Enabled Selling (Marketing ,Buying)]
— 22t 25 sjojglov Il 45 Ao| 22 48 aR0| W2
220 cigf Ay|gE ER Rel £ QP& T HE.
+ E-mail, Notes 7| & &}t, Search Engine & &
+ PDM S A 44 HE Interface( Meta Group Model)
- REYE SR ,EF MY

+ [Technology Enabled Manufacturing]
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- B 27 3H MF MY AD)
— 4 w8vAIl gLt HIB, Jlad X2 stalo] X
ool Cisy B Bx Srioz WS 2
- M2 2M 7|15 ¥ A3 walo oM DWEHE HE HF 8
2l ( o] Supermarket chain : 7| X 7|2}t 2§ F2o| AbzhatA])
» DWH™KE (0] First Union)
« [Technology Enabled Relationship Management( Customer
Knowledge Management)]

- AR YR A2 U P SYHeR MA YN F
AFHOA Rl BH7IR DY AH 2E
» ‘Best Practice DB’ 'Knowledge Repository &’
» 70d Ideas} S 7, EE0 2| JHetE Mot BE EAS
- H2jE/H Y S U o 29 »E A
o AT /AN X7 7 AAH
 [Technology Enabled KnowledgeBase]
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KM 2| 55 (s

KM for Each Industry Asset

— Education - Teaching Contents, Student growth path,
Admin

—~ Sl Vendor,Consulting Firm ,Construction company-
Best Practice on Consuiting and Projects, Methodology

— Product vendor - Marketing ,Product Info, Implementation
— Finance & Telecom - Customer Knowledge, Risk & credit

— Manufacturing - Design, Production, Quality Control -
PDM

— Broadcasting , Movie, CF - Multimedia Contents,
Property Right, process

— Government. Insurance - Document, contract
management
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KM 75 &gt X EIEY 4 &
- ERY 75 Uy

- X227} AMlAH (Expert System) <-— Case base, Al
- B4 Al2} 37 AlAH (Best Practice Sharing) <-— Quality Mgmt.
— AIA|ZE X4 28 A|A" <— Information share ,POS,POP,PDM,EIS
- 2 x|4A| @a] AJAS®( Customer Knowledge Management ) <— DW
- X|&] X& AJAH( Knowledge Content Management System)<—
Document Management
- B8 HE
- Ut R W 7=
. ¥ 27| BRH HEo| 35 S5 (30-40%)
o HEXIZA 2] A ofX| &FH Al (20-30%)
o A2 mdiXitel =&(20% ~ No Limit)
- One Point Contact® & 5= U KMS7} U= &5 50%0|4 i+
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