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A study of consumer’s preference for various size
description system for women’s garments
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ABSTRACT

This study investigated whether consumer’s characteristics affect their preference of
size labeling systems. The survey included 443 women 20 to 64 years of age. The results
show that the consumers’ preferences of five size labeling systems were different
significantly. Subjects strongly prefered the size label in use for many years at the
market. The consumers’ preference for various systems was different by resident area,
educational level, and body types of the subjects. The system with information on body
measurements was prefered by the resident in the metro city area than the resident in the
small city. The simplest system was strongly prefered by the subjects having no

difficulties on purchasing ready-to-wear garments that reasonably fit their bodies. The

subjects belonged to the low educational level strongly prefered the simplest system.
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