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@ Abstract

As the economy has picked up in recent years, so have the changes in the food industry. Due to
trends in the family structure, two income households are becoming more common, including the in-
crease of the female working population. Leisure activities and time continue to increase and to cause
changes in the food industry which makes many kinds of food available to everyone, compared to
previous times when people ate simply to live. This trend can be easily seen by considering the year
to year increase of expenses for eating out. As life as become more and more complicated and full of
variety, the trend towards a consumer oriented food industry has accelerated and is becoming a major
element of Korean life.

In the past, quantity of food was the most important aspect of the food preparation. Today, the
dining experience includes social and cultural meanings which emphasizes customar oriented menus
and services. In the restaurant business, successful management must conslder the interests of both
employees and custmers and must be run efficiently and probide good service.

1. Prologue

The objectives of this survey are as follows:

1) The restaurant industry’s role and importance is studied as it relates to everyday life. Restaurant
businesses are classified and the changing processes of the business are investigated.

2) As most restaurants are operated by small and medium sized firms, actual operating situations
and problems are investigated. Recommendations for improved restaurant operation and strategy are
made.

3) Because of the importance of the restaurant business in the daily lives of people,
recommendations are made for hygiene and health improvements.

4) The scope of this study includes the restaurants in Seoul City, Kyungi Province and other
restaurants in the capital area. The study includes the following:

Chapter 1: Description of the reasons for this article

Chapter 2, 3: Study of the process and the general condition of the restaurant business.
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Chapter 4: Process of the change of the operation of restaurants.

Chapter 5,6: Discussion of the problems of the Korean restaurant business and a list of suggestions
for improvements and strategies.

Chapter 7: Conclusion and view of the Korean restaurant

2. Main

The food industry is the business of selling foods and beverages already manufactured to be directly
consumed and inctudes restaurants, beverage services and tea and cake shops.

As of May 1995, approximately 500,000 shops were estimeted to be operating in the food industry.
Among them, Korean restaurants are 161,389. Japanese restaurants 9,036, Western style restaurants
19,926, Chinese restaurants 20,951, Seoul city food shops numbered 71,133 end model food and ser-

vice shops numbered 9,859. The four types of food and service businesess are; “rest food”, “general
food”, “quiet—bar” and “general bar”. '

Considering the role and importance of the food business in our everyday lives, the following areas
must be improved:

1) Probleems and strategies in business operation.

2) Problems and direction in administration and institution.

3) Direction of the restaurant business as it relates to the customer.

3. Conclusion and view

As the restaurant business must be operated based on customer desires, it should be managed to provide a high
level of service through varied menus for many customer tastes, good hygiene, services and prices. In Seoul City
and Kyungi Province, special emphasis should be placed on solving cook employment problems, guidance and con-
trol of road —side wagon restaurants, supervision of restaurants around wedding houses and model food and service
shops.

Although this article is limited in its investigation. it possesses the following merits from a marketing point of
view:

1) Provides a contribution to the study of the Korean restaurant business.

2) Provides a contribution to the development of laws and regional administration because it contains infor-
mation on guldance and control for the food hygiene authorities and the restaurant buslness association.

3) Analysis of the question and answer sheet will help establish operation stranegy. Restaurant managers, food
hygiene administrators and customers can all benefit from improvements in the restaurant industry.
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