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A Study on the Resident’s Demands and Satisfaction
of residential life management of apartment house.
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< ABSTRACT >

The purpose of this study was to analyze the factors of residential life management of
apartment house, and to examine the tendency of demands and satisfaction according o the

resident’s characteristics.

As the result, 5 factors of residential life management of apartment house Were extracted.
They are I Residential life accommodation service, I .Residential life support service, IIResi
dent’s activety support and announcement of management works. IV.3afety and order mainte

nance, V.Precaution to accident.
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