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Abstract

Self-efficacy has been extensively evaluated, but no studies have investigated the effect of self-efficacy on the self-reliance of women in 
poor-households economic productivity. This study analyzes self-efficacy as a personal factor, learning processes, and social support as 
an environmental factor towards the achievement of self-reliance in women from poor-households in productive economy businesses. 
Despite the dominant logic of this scheme, there is a need for field-based data regarding whether the variable really supports the sustainable 
empowerment of poor-households women. This study used the quantitative method through the survey technique. The samples of this study 
included 250 people collected from five regencies in Indonesia by using a multiple-stage random sampling. The data were analyzed with 
structural equation modeling. The results show that social support has a significant positive impact on the learning process; social support 
has a direct negative impact on self-efficacy. The learning process has a direct positive influence on self-efficacy, while social support has a 
non-significant impact on self-reliance. The learning process has a direct influence on self-reliance. Social support and the learning process 
both have significant positive impact on self-efficacy. Social support, learning process, and self-efficacy simultaneously have a positive 
impact on self-reliance in productive economic activities.
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are current buzzwords in development action and discourse 
globally, it is mostly in the global south that the critical 
issues remain most alarming and evident (Ekong, 1991; 
Izugbara & Ukwayi, 2002; Mortimore, Adam, & Harris, 
2000). In Indonesia, the proportion of pre-prosperous 
families is as high as 20.86%, while prosperous families I 
account for as much as 23.01% (BKKBN, 2014). In Central 
Java, the percentages of pre-prosperous and prosperous 
families are also much higher than the national percentages 
(28.79% and 19.1%, respectively) (BKKBN, 2014). 
Concerning poverty, women’s empowerment programs are 
expected to contribute to poverty reduction. As proposed 
by Friedmann (1992), the empowerment approach is one of 
the policy approaches related to the position of women in 
development. McWhirter (1991) defines empowerment as 
the process by which people, organizations, or groups who 
are powerless (a) become aware of the power dynamics 
at work in their life context, (b) develop the skills and 
capacity for gaining some reasonable control over their 
lives, (c) exercise this control without infringing upon the 
rights of others, and (d) support the empowerment of others 
in the community.

1. Introduction

Poverty is a problem faced by all countries, especially 
developing countries such as Indonesia. According to the 
National Family Planning Coordinating Board (BKKBN), 
low-income families include those in the “pre-prosperous 
family” stage and those in the “prosperous family stage I.” 
Although poverty and sustainable women’s empowerment 
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In Indonesia, a range of empowerment programs for 
poverty alleviation have been implemented, including 
the PWP (Women Productive Production Project), UPM 
(Microfinance Business Unit), P2KP (Urban Poverty 
Program, Ministry of Public Works) Prima Village (UPKP), 
UP2K (Family Income Improvement Effort from PKK), 
KUBe (Joint Business Group from the Department of Social 
Affairs), MFI Perkasa (Micro Finance Institution of Women 
Healthy and Prosperous Families from State Ministry for 
Cooperatives and Small and Medium Enterprises), KBU 
(Business Learning Group from Directorate General for 
Outside School Education, Ministry of National Education), 
and SPP program (Women Savings and Loans) as a national 
movement in mobilizing women’s involvement in poverty 
reduction efforts. These programs are conducted to encourage 
interest, motivation, and improvement of knowledge and 
business skills as a learning process, providing social support 
to achieve self-reliance.

Self-reliance is one indicator of the development 
programs’ success and can be influenced by personality and 
environment. Lewin (1942)’s theory served as the theoretical 
basis of this study, in which the behavior of people in a 
society is B = f (P, E), meaning that behavior is a function of 
the individual’s situation (P) and environment (E).

The learning process (as environment) is a process in 
which a person changes his or her knowledge, attitudes, and 
skills (Udin, Suharnomo, Rahardja, & Handayani, 2019). The 
learning process that influences self-efficacy includes (1) direct 
experiences or enactive mastery experiences, (2) vicarious 
learning, (3) and verbal persuasion (Bandura, 1997a; 
Gibson et al., 2012a; Johnson & Johnson, 2006; Sullivan & 
Mahalik, 2000a). Furthermore, self-efficacy (as personality) 
is an essential element in a person’s business success, as it 
corresponds to performance success and the beliefs and hopes 
of those who associate the business with the work.

The results showed that social support (as environment) 
is a manifestation of the social interactions that involve 
people in a system that is believed to provide love, affection, 
and attention from family, friends, professionals, informal 
leaders, and government (Nguyen, 2020). This social 
support may include emotional support, information support, 
instrumental support, esteem support, and networking or 
socializing support (Cohen & Syme, 1985; McArthur, 2007; 
Sarafino & Smith, 1998; Walker, 1993).

Problems of rural women are lack of access to 
better education, health, nutrition, water, and sanitation, 
burdensome, and economic (Lahiri-Dutt & Samanta, 2002). 
Based on data from the Office of Women’s Empowerment 
(2012), productive economic business programs have 
empowered as many as 363,121 people in poor households 
in Central Java. Based on the initial survey results, 12.14% 
of women included in the poor households’ category carry 
out productive economic activities.

Allegedly, women in poor households who are engaged 
in productive economic activities have low self-reliance 
because there are positive psychological forces that 
provide reinforcement. Positive psychology is the study of 
conditions and processes that influence the development 
and optimization of the functions of individuals, groups, 
or institutions (Betz, 2007). One positive psychological 
approach that is considered to reveal the psychological 
aspects of a person’s personality is oriented towards self-
reliance and its alleged effect on the individual’s performance 
of the individual, i.e., self-efficacy.

The theory of self-efficacy on which the present study 
is based is from Bandura. Bandura (1997b) states that 
self-efficacy is “beliefs in one’s capabilities to mobilize 
the motivation, cognitive resources, and courses of action 
needed to meet given situational demands.” Self-efficacy 
is a belief in one’s ability to produce motivation, cognitive 
resources, and the series of actions or behaviors required 
to meet the demands of the situation at hand (Gibson et al., 
2012b; Schultz & Schultz, 1990; Gibson, Ivancevich, & 
Donnelly, 2009; Stajkovic & Luthans 1998). Self-efficacy 
is an essential element in a person’s ability to successfully 
run a business, and it is fundamental to reach success and 
the beliefs and hopes of someone who associates business 
with work.

In recent years, studies on self-efficacy have been 
conducted in the fields of health, education, farmer groups, 
careers, and performance. Halim and Muttaqin (2014) and 
Michie and Nelson (2006) showed that the greater the coping 
self-efficacy, the greater the positive behavior. This finding 
relates to those reported by Schwarzer and Renner (2000), 
who indicated that higher levels of self-efficacy correspond 
to higher optimism regarding one’s ability to change bad 
habits and a higher initiative to behave in healthy ways. 
Thomas et al. (2009) show that self-efficacy influences 
motivation in academic adjustments, such as regulated 
external motivation and identified motivation. Wang 
and Netemeyer (2002) state that self-efficacy influences 
performance. Kim (2019) and Ramdan (2011) suggest 
that self-efficacy and employee perceptions are positively 
related to employee safety performance and are accurate 
predictors of achievement. Wattimena (2009) shows that 
self-efficacy plays a significant positive role in prosperity. 
Tirta (2012) indicates that empowerment and self-efficacy 
have a positive and significant influence on performance and 
that self-efficacy moderates the influence of empowerment 
on performance. Hariadi (2011) states that in groups of 
farmers, group members with high self-efficacy will be more 
active and display stronger effort towards achieving group 
goals. Walumba et al. (2008) stated that individuals with 
high self-efficacy would have confidence in their ability to 
complete their work. No study has examined self-efficacy 
as a force to increase women’s self-reliance in productive 
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economic enterprises. The present study analyzes the self-
efficacy associated with women’s self-reliance in productive 
economic enterprises in five regencies in Central Java using 
quantitative methods with SEM analysis.

From various viewpoints on the concept of 
empowerment, the concept of abstracted empowerment is 
used in this study as a means of supporting the local economy 
through strengthening factors of production, the control of 
distribution and marketing, community income, and public 
access to information, knowledge, and skills. This approach 
should be conducted from multiple perspectives, including 
from that of the community and policy (Bryant & White, 
1987; Christenson & Robinson, 1989; Ife & Tesoriero, 
2008; Kartasasmita, 1996; Page & Czuba, 1999; Purnomo, 
Rahayu, Riani, Suminah, & Udin, 2020; Rothman, Erlich, & 
Tropman, 1996).

Based on the above literature review and theoretical 
foundations, the relationship between variables is illustrated 
in the framework in Figure 1. It shows some hypotheses 
as follows: (1) social support variables have direct and 
significant influence on the learning process, self-efficacy, 
and self-reliance; (2) the learning process directly influences 
self-efficacy and self-reliance, while self-efficacy influences 
self-reliance; (3) social support and learning processes have 
simultaneous influence on self-efficacy; (4) social support, 
learning processes, and self-efficacy have simultaneous 
effects on self-reliance.

2. Research Methods

This study explains the various relationships of social 
interaction phenomena in the community. A quantitative 
method with survey techniques was used, and qualitative 
information was included to understand the study’s 
concepts better and ensure the accuracy of the quantitative 

results. The samples were taken through a multiple-stage 
random sampling, and 250 women in poor households 
engaged in productive economic activities from  
80 villages from five regencies in Central Java Indonesia 
were selected.

The primary data include social support, learning 
processes, self-efficacy, and self-reliance of women 
in poor households engaged in productive economic 
activities. These data were collected through interviews 
and direct field observation. Validity and reliability tests 
with Cronbach’s alpha coefficients were conducted after 
arranging the questionnaire, as shown in Table 1. In this 
study, the measurement device was a subject-oriented scale, 
as suggested by Torgeson (Azwar, 2009). The data on the 
before mentioned variables were measured as interval scores 
on a Likert scale. 

The result of the instrument validity test with 
Cronbach’s alpha coefficients shows that five of 309 
statements were invalid. These were removed from the 
questionnaire, leaving 304 valid items. In the analysis of 
structural equations in this study, starting from determining 
the latent constructs with confirmatory factor analysis 
(CFA) and fulfilling the assumptions of the structural 
equation model, it was necessary to obtain an acceptably 
fitting model by testing the reliability of the construct, the 
normality test, and the multicollinearity test using CFA. The 
model connects to exogenous and endogenous variables to 
become a structural equation model and test the goodness 
of fit of the chi-square value, probability, RMSEA (root 
mean square error of approximation), GFI (goodness of fit 
index), AGFI (adjusted goodness of fit index), NFI (normed 
fit index), CFI (comparative fit index), and CMIN/DF 
(minimum sample discrepancy function divided by degrees 
of freedom) with a cut of a determined value (Ghozali, 
2011; Hair et al., 2006).

Figure 1: Research Framework 
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Table 1: The Results of the Reliability of the Research Instrument

Construct Variable Cronbach’s Alpha Interpretation
Social support supported by the manifest variable:
Family support (DUKEL) 0.949 Reliable
Peer support (DUTEM) 0.947 Reliable
Women empowerment officer support (DUPET) 0.937 Reliable
Leader support (DUPEM) 0.963 Reliable
Support of other institutional actors (DULGL) 0.938 Reliable
Learning process supported by the manifest variable:
Direct learning (BELANG) 0.817 Reliable
Learning from others (BEORLA) 0.920 Reliable
Learning from verbal persuasion (BEBUJL) 0.929 Reliable
Self-efficacy supported by the manifest variable:
Self-efficacy in running a business (MELAK) 0.820 Reliable
Maintaining business (MEPERT) 0.838 Reliable
Developing business (MENGM) 0.794 Reliable
Self-reliance supported by the manifest variable:
Self-reliance to overcome problems (MGTS) 0.842 Reliable
Self-reliance to adjust to the environment (MNYS) 0.788 Reliable
Self-reliance in utilizing resources (MMFT) 0.751 Reliable
Self-reliance to make decisions in business (MGKTR) 0.787 Reliable

3. Results

The results of the analysis of the measurement model 
using CFA (confirmatory factor analysis) of each latent 
variable (constructs) were developed through observation. 
This condition shows that the latent social support conforms 
to the test model (goodness of fit test) with a chi-square value 
of 2,989 and a degree of probability of 0.702. The latent 
learning process also conforms to a model fit chi-square 
value of 1,421 and a probability level of 0.167. Similarly, 
latent self-efficacy also conforms to a model fit chi-square 
value of 1,226 and a probability level of 0.221. The latent 
self-reliance conformity qualifies with a model fit chi-square 
value of 2,118 and a probability level of 0.349. The fourth 
latent variable consists of 15 observation items, only one 
of which (observed family support) has an observed value-
loading factor below 0.30. 

The results of reliability tests of the theoretical 
constructs returned latent value estimates with standardized 
loadings above 0.50: social support = 0.68; learning process  
= 0.79; self-efficacy = 0.89; and self-reliance = 0.90. The 
results showed variance extracted values from all four 
constructs above 0.30: the construct of social support  
= 0.31; the learning process = 0.56; self-efficacy = 0.74; and  

self-reliance = 0.68. By squaring the results’ values, we 
observe considerable variation with high explanatory power.

The results of normality test and multicollinearity test 
show the previous critical ratio (c.r.) Kurtosis value was 
above 2.58 (it was not normal), but after detecting the 
process toward the outliers, which was shown by the value 
of Mahalanobis distance and centroid score, the c.r. Kurtosis 
value decreased between -2.58 up to 2.58, it was 2.478 (it 
was normal). The multicollinearity test showed that all latent 
variables (social support, learning process, self-efficacy, 
self-reliance) were free of multicollinearity and had values 
below 0.80, which means that there was no high correlation 
so that further tests could be done. The results of the model 
test using CFA originally showed that the model was not 
fit, with a chi-square value of 212,503 and a probability 
level of 0.000. The model was modified using the facility 
modification index (MI) and removing the many observed 
variables with high error values. Modified test results are 
presented in Figure 2.

Figure 2 shows the modified measurement model with an 
analysis of the CFA was fit, with a chi-square value of 35.43 
and a probability level of 0.191. CFA test results were then 
drawn and analyzed, with a line influencing the structural 
model, as shown in Figure 3.
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Figure 2: The Results of Modified Confirmatory Analysis

Figure 3: The Results of Modified Structural Model
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The test results show the modified structural model in 
compliance with the conformance test model or goodness 
of fit test in Table 2, and the influence among the latent 
variables is shown in Table 3. The result of the model in 
the Figure 3 test is fit or not, it can be seen in Table 2. Then, 
after the results of the Modified Structural Model indicate 
the Fit model, it was continued to do the Standardized 
Regression Weights test to know the influence among 
latent variables. 

In Table 3 and Figure 3 above, it can be explained that 
the effect of linkages between latent variables as follows: 
social support has a direct positive impact, which is very 
significant for the learning process. Social support has a 
direct and significant negative impact on self-efficacy, 
while social support has a non-significant effect on 
self-reliance. Therefore, social support can greatly and 
directly improve the learning process but cannot increase 
self-reliance and may even decrease the self-efficacy 
of women in poor households engaged in productive 
economic activities.

The learning process has a direct positive effect on self-
efficacy that is very significant, but it has a non-significant 
effect on self-reliance. Self-efficacy has a direct, significantly 
positive effect on self-reliance.

Social support and learning processes both have 
significant positive effects on self-efficacy, with a 
contribution of 0.77. This can explain why social support 
and learning processes can simultaneously improve the 
self-efficacy of women in poor households engaged in 
productive economic activities.

Social support, learning processes, and self-efficacy all 
positively contribute to the self-reliance of women in poor 
households engaged in productive economic activities, with 
a value of 0.88. These women’s self-reliance in productive 
economic activities can reach higher/maximum results if 
social support and learning processes are available through the 
mediator of self-efficacy more often than they are available 
directly without mediation. In other words, the analysis shows 
that indirect effects are highest when social support is given 
through the learning process and self-efficacy.

Table 2: Test Results of the Modified Structural Model 

Criteria Goodness of Fit Index Cut-off Value Empirical Results Model Evaluation

Chi-squared <39.17 27.66 Fit

Probability > 0.05 0.536 Fit

CMIN/DF < 2.00 0.010 Fit

GFI > 0.90 0.976 Fit

AGFI > 0.90 0.954 Fit

CFI > 0.95 0.956 Fit

NFI > 0.90 0.972 Fit

TLI > 0.90 0.992 Fit

RMSEA < 0.08 0.019 Fit

Table 3: Test Result of Standardized Regression Weights on Modified Structural Model

Correlation between the Variables Estimate Estimation Standardized Critical Ratio Prob.

Learning process <-- Social support  2.142  0.479  3.374 ***

Self-efficacy  <-- Learning process  0.881  0.979  7.712 ***

Self-efficacy   <-- Social support -1.136 -0.283 -2.439 0.015**

Self-reliance  <-- Learning process  0.383  0.337  2.474 0.013**

Self-reliance  <-- Self-reliance  0.814 -0.039  3.565 ***

Self-reliance  <-- Social support -0.199  0.645 -0.421 0.673 NS

Note: **) significant on alpha = 0.05; ***) significant on alpha = 0.01; NS) non-significant; Prob.) probability
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4. Discussion

4.1  The Effect of Social Support on the Learning 
Process

The results of this study indicate that social support has an 
influence on the learning process. Social support, consisting 
of family support, peer support, leader support, women’s 
empowerment support, and support of other institutions, can 
improve the learning processes that include learning from 
one’s own experience and learning from the experiences of 
others. The higher the social support, the higher the learning 
process will be. The results of this study support the results 
of Steinberg’s research (2002), which reveals that family is 
a source of social support because the family creates trusting 
relationships. Family support plays an important role in 
academic success (Berns, 2007). In East Asian societies 
such as Korea, there is an assumption that the family is a 
means or source of support that can motivate children to 
achieve success in the education field (Kim & Park, 2008). 
Gullotta and Adams (2005) suggest that a lack of social 
support can be identified as an obstacle to achievement. The 
results of research by Eamon (2005) reveal that students in 
Latin America consider the existence of particular factors in 
their social environment, such as parents, neighbors, friends, 
and school, to be sources of success. The same perspective 
appeared in Italy, which shows that teachers could function 
as media in achieving success in the education field, where 
they gave informational support (Matteucci, 2007).

4.2 The Effect of Social Support on Self-Efficacy 

The results of this study revealed that social support has a 
significant negative effect on self-efficacy, which means that 
higher social support given to women in poor households 
corresponds to decreased self-efficacy. This correlation 
may exist because of appropriate materials or materials that 
did not meet the women’s needs or because of appropriate 
methods in giving support. The support given was only in 
the form of suggestions, advice, solicitation, and charity, and 
did not include concrete learning experiences. When given 
inappropriate support for their needs, women may be unsure 
whether they will succeed in implementing or developing 
their business, and their self-efficacy will decrease. The 
results of this study are not in accordance with the finding of 
Chlebowy and Garvin (2006) that social support influences 
the self-efficacy of patients with diabetes. Similarly, the 
results of Gultom and Hastjarjo (2012) indicate a significant 
relationship between self-efficacy of persons with physical 
disabilities and social support in orphanages and institutions. 
Theoretically, the correlation between social support and 
self-efficacy can be understood from the perspective of 
Rodin and Salovey (1989), who view that, through social 

support, a person will have a positive experience and 
increase her or his confidence so that she or he will be able 
to control any changes in the surrounding environment.

4.3 The Effect of Social Support on Self-Reliance

This study shows that social support has no significant 
direct effect on self-reliance. The support given to women 
in poor households running their own businesses was in the 
form of training, counseling, solicitation, and suggestions, 
which require more cognitive ability and are not preferred 
by the women. In addition, their low participation in training 
was not merely caused by the materials’ content, but also by 
a sense of “pekewuh”, or discomfort with those who invited 
them. Other support came in the form of charity for business 
capital and production equipment, which made the women 
dependent on other parties because, in Javanese culture, the 
more supported they are, the more dependent they will be. 
They will be more “ayem, nyagerke”, or dependent, and will 
not want to make any effort. Thus, many subjects who were 
given substantial support to run their businesses ultimately 
expressed low independence if they were not supported 
sufficiently by learning outcomes through direct experience 
and observing the experience of others. Low levels of 
social support cannot directly improve the self-reliance of 
women in poor households engaged in productive economic 
business. The results of this study are not in accordance 
with Gottlieb’s finding (1983) that the existence of high 
social support encourages individuals to be more active 
and independent in entrepreneurship because social support 
provides more positive effects than negative effects. As 
Soemanto (1993) explained, low self-reliance is due to low 
social support, which makes an individual view work as a 
burden such that he or she feels lazy about making an effort.

4.4  The Effect of Learning Processes on Self-
Efficacy

In this study, learning processes were shown to have 
a significant effect on the self-efficacy of women in poor 
households engaged in productive economic business. 
Arstein (1969) argues that all participants must acknowledge 
the degree of citizen empowerment in a working relationship. 
Rubin and Rubin (1986) point out that empowerment is 
one of the important concepts in community work. The goals 
of empowerment are actually in line with the philosophies 
of community work, which emphasize people’s power and 
participation, the raising of people’s social consciousness, 
and the changing of the environment to eliminate the social 
constraints acting on people’s lives. The results of this 
study should be informative for related parties who have 
an interest in empowering women in poor households who 
are engaged in productive economic endeavors. Improving 
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self-efficacy through understanding the importance of 
learning outcomes from direct experience and observing 
the experiences of others is in line with Baron and Byrne 
(1997), who explain that there are two factors that influence 
self-efficacy as a learning process: (1) direct experience, 
as a result of the experience of doing a task in the past; (2) 
indirect experience, as a result of observing the experiences 
of others. This concept is in line with the theory of Sullivan 
and Mahalik (2000b), which states that achievement, others’ 
experiences, verbal persuasion, and emotional states play 
important roles in developing self-efficacy. These factors 
are important because when someone sees someone else 
achieving success, they will try to follow in the footsteps of 
her or his success. 

4.5  The Effect of Learning Processes on Self-
Reliance

Learning processes have no significant effect on the 
self-reliance of women in poor households engaged in 
productive economic business. Time was when we all 
thought that economic development would somehow trickle 
down to the poor and dispossessed and lift them out of their 
misery. This thinking has proved tragically unfounded (Eade 
& Ligteringen, 2001). This condition can be explained 
by showing that such women can not only be verbally 
persuaded, but also encouraged to gain direct experience 
through, for example, participation in competitions or fairs, 
which will increase their self-reliance and improve their 
independence. In addition, they can be given examples from 
the direct experience of other people who have achieved 
success in running businesses, such as through internship 
programs or comparison studies. This explanation supports 
the research by Crow and Crow (1963), who state that self-
reliance is neither innate nor acquired from birth but, rather, 
appears and changes along with experience.

4.6 The Effect of Self-Efficacy on Self-Reliance

The results of this study indicate that self-efficacy has a 
very positive and significant direct effect on self-reliance. 
This finding is in accordance with the opinions expressed by 
St-Jean and Audet (2009) that self-efficacy gives influence 
to an entrepreneur. Self-efficacy is mentioned as one of 
the factors that affect one’s self-reliance in running his or 
her business. Someone with high self-efficacy will always 
survive. With high confidence, a person will be ready to 
face all obstacles during the entrepreneurship process. 
Many studies show that self-efficacy is related to career 
development. As explained above, self-efficacy plays an 
important role in determining motivation and self-reliance in 
entrepreneurship, as low self-efficacy will not deter someone 
from taking action. Boyd and Vozikis (1994) explain that 

self-efficacy is an influential element in the formation 
of an entrepreneur. The self-efficacy of women in poor 
households will influence their achievement of self-reliance 
in productive economic business.

4.7  The Effect of Social Support and Learning 
Process Simultaneously Influence Self-Efficacy

In this study, social support and learning processes both 
have a positive and significant effect on self-efficacy. Both 
social support and learning process, which consists of peer 
support, leader support, support of women’s empowerment 
staff, and support of other institutions, and learning processes 
consisting of direct learning experience results, that is, the 
learning resulting from others’ experiences, contribute to 
improve self-efficacy, which consists of the self-confidence 
to develop and carry out productive economic businesses, 
as seen in as much as 77% of women in poor households. 
This finding is relevant to the results of Bandura’s (1989a) 
study, showing that self-efficacy can be influenced through 
social support such as positive emotional support, positive 
words of encouragement, and positive persuasion, as well 
as successful examples of known people and experiences 
in task mastering. Furthermore, Bandura (1989b) also 
explained that learning processes could affect self-efficacy.

4.8  The Effect of Social Support and Learning 
Processes Done with Self-Efficacy 

In this study, social support, learning processes, and self-
efficacy together contributed to 88% of the improvements 
in the self-reliance of women in poor households engaged 
in productive economic business. From the scientific 
perspective, the present authors criticize the theory of Kurt 
Lewin used as the foundational theory. Lewin states that 
the behavior of individuals is influenced by personality 
and environment, presenting the basic equation of human 
behavior B = f (P, E). It was not explained in detail whether 
the effect is direct or indirect, nor whether the direction 
of its influence is positive or negative. The theoretical 
findings in the present study show that not all environments 
directly affect the self-reliance behavior of women in poor 
households engaged in productive economic business. For 
example, social support has a tendency to decrease the self-
efficacy of women in poor households who are running 
businesses. Social support will have a significant effect on 
the self-reliance of women in poor households running a 
productive economic business if it is given through direct 
learning processes or from the experience of others, such as 
via an apprenticeship program with similar businesses that 
have been successful or by direct observation of others who 
have a successful similar business. Thus, self-efficacy can 
be increased, followed by an improvement of self-reliance.
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5. Conclusion

Social support has a positive and significant impact on 
the learning process. Social support has a direct and negative 
influence on self-efficacy. The learning process has a direct 
positive influence on self-efficacy, while social support 
has an on-significant effect on self-reliance. The learning 
process has a direct influence on self-reliance. Social support 
and learning processes both have a positive and significant 
effect on self-efficacy. Together, these factors contribute 
as much as 77% in the increase of self-efficacy of poor 
household women. Social support, learning processes, and 
self-efficacy simultaneously give positive contributions to 
the self-reliance of women in poor households engaged in 
productive economic activities, with a value of 88%. These 
women’s self-reliance in productive economic activities can 
be maximized if social support, learning processes, and self-
efficacy are given through sustainable empowerment for 
poor-households women.
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