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A Study on the Activation of Citizen Participation
through Living Lab*
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Abstract: Smart City is the regional innovation platform that actively utilizes information and communication
technologies to diversify city services and improve the performance and quality, hence improving the quality of life
and creating new trends of urban activities. Recently, the importance of citizen participation is increasingly empha-
sized to build smart cities successfully and the Living Lab, an open innovation platform led by users, is taking center
stage as a means of realizing it. Accordingly, this study aims to establish the plans for popularizing living labs that
provide innovative environments for domestic smart cities. To this end, first of all, political trends related to domestic
smart cities” living labs were analyzed, and then, individual characteristics and development processes of the relevant
cases were investigated. In addition, in-depth interviews were conducted with the experts of specialized agencies

from Netherlands, Finland, and Denmark, etc. which are considered as leading countries in smart cities’ living labs.
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As a result, in order to popularize living labs in domestic smart cities, the following policies were proposed; estab-

lishing support systems for commercialization and dissemination, building intermediary support organizations, im-

provement of laws and institutions, establishing the joint response systems with neighboring areas, etc.
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