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COMPARISON OF DENTAL STAFF'S ATTITUDE TOWARD THE SPECIAL HEALTH CARE NEEDS
PATIENTS BETWEEN THE SPECIAL DENTAL CLINIC AND THE GENERAL DENTAL CLINIC
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'Department of Pediatric Dentistry and Special Clinic of Dental Hospital, College of Dentistry, Yonsei University
‘Department of Pediatric Dentistry, School of Dentistry, Seoul National University
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The aim of this research is to compare the attitude toward the special needs of dental staffs between the
special dental clinic (SDC) and the general dental clinic (GDC). Surveys were done on 21 dental staffs (7
dentists and 14 dental hygienists) of SDC and 47 dental staffs (10 dentists and 37 dental hygienists) of
GDC. Attitudes were rated on a questionnaire with the five-point Likert scale. Mann-Whitney test was
utilized for statistical analysis. In SDC, more female dentists and dental staffs who have relatives with
disability were working. Dental staffs of SDC showed that the more experience they had, the more positive
attitudes toward the communication with the patients with special needs (p<0.05). Dental staffs of SDC
represented more active attitudes toward the oral health promotion, treatment, research and volunteering
(p<0.05). In conclusion, dental staffs who have personal motivation were working in SDC and the
experience of dental treatment to the patients with special needs influenced the dental staffs attitudes
toward them. In future, a research about the attitude toward the disabled with more exact scale should be
followed. [J Korean Dis Oral Health Vol.9, No.2: 85-90, Dec 2013)
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Table 1. Questionnaire composed of 10 questions about general attitude and 6 questions about dental attitude

toward the disabled

1 I can speak to the people with disabilities without burdening.
2 I can work with the people with disabilities together.
3 I can talk with the people with disabilities without resistance.
4 I can help the people with disabilities without hesitating.
General 5 I can enjoy life with the people with disabilities.
Attitude 6 I can communicate the people with disabilities well.
7 For the people with disabilities, living in the society is better than living in the facility.
8 The people with disabilities are not inferior in all aspects.
9 Not only the charity is responsible for the welfare of the people with disabilities.
10 I want to make friends with the people with disabilities.
1 I can treat the people with disabilities positively.
2 I can treat the people with disabilities well.
Dental 3 I am interested in the oral health care of the people with disabilities.
Attitude 4 I want to study more about the oral health care for the people with disabilities.
5 I want to volunteer for the oral health care program for the people with disabilities.
6 I feel the need for the national policy for the oral health care for the people with disabilities.

_86_



oN

fol 71 7, AAhBAF A 5 2 el
WA /A A 2 ZAFSATE el theh
A= 200938 & So] Ao /\}&zﬂ AKX
do] A THTable 1). AEA
ol Hlx= 10%3ty) 2|74l EHx: 65
9o 54 Likert scale (1:74
th2:084] -3 Hgo|t-4: 28 t-5m|

o opo r
kﬂ, *1-‘
i)
r{n

2 % 41
1
fu
of
12
il

Rl

>

rlr

ey
=2
M =

ot o
.
T-
il
e

o
frtl
-4
ox o

do o o o U B 2 o
o}:d
—_
()]

i
ot
>
o 5o

}X}%E’J %"éﬂ} EHE A4E Mann-Whitney
of Hlwalgl o, SAA felat= 0.056%

% 6899 AR Ado) HodstatH(Table 2). 914
o] 601?i A& 8H R ofAfo] 7.5 BTh EAd ﬂ%*
A 5 A FA =], oA AR s A A =
o] x)Fejab = 19o] @k, 69l ARSI, %“%_PXMII%
AN E 1082 2Ze)Al F 7] Fa}, 3Ho] o2 Fof
UXZHAEI o] oA 2| Fe]Abe] H]&o] D3] EokTh. ol
E 20-29417} 46¥ (67.65%) 0.2 71 Wkor], BE 2
T AT A7l Abe 300 77, 400) 9, 500 1%
o2 A AMAET H A o] E=UTH
AAZAQD A Fpojatel 2| T BALS] H[EE 1:30]90}.
a2y, FefJIX AN SAE A= L v Eo] 1:2%3
LDCOlA & 1:3.72 Lurx]| ko] o] A9 A} Bl o] <F

Table 2. Demographic characteristics of participants
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Group SDC (%) LDC (%) Total (%)
All participants 21 (100) 47 (100) 68 (100)
F 20 (95.23) 40 (85.01) 0 (88.24)
Sex M 1(4.77) 7 (14.89) 8 (11.76)
20-29 14 (66.67) 32 (68.09) 6 (67.65)
Age 30 -39 14.77) 1(23.4) 12 (17.65)
40 - 49 6 (28.57) 3 (6.38) 9 (13.24)
50 - 0 (0) 1(2.13) 1(1.47)
Dentist 7 (33.33) 10 (21.28) 17 (25)
Occupation Dental 14 (66.64) 37 (78.72) 51 (75)
Hygienist
. . . Yes 2 (9.52) 6 (12.77) 8 (11.76)
friends with disabilities No 19 (90.48) 41 (87.23) 60 (88.24)
. . . Yes 6 (28.57) 2 (4.26) 8 (11.76)
Relatives with disabilities No 15 (71.43) 45 (95.74) 0 (88.24)
Experience of volunteering Yes 9 (42.86) 35 (74.47) 4 (64.71)
No 12 (57.14) 12 (47.75) 4 (35.29)
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Table 3. Comparison of the attitude toward the disabled between groups

Hospital Sex Age Occupation Relatives
SDC GDC P F M p 30 < <30 p Dentist ~ DH P Yes No P
1 4.00 345  0.025"  3.62 3.53  0.043* 3.62 3.59  0.000*" 3.59 3.62  0.002** 3.60 3.62 0473
2 3.81 347 0.770 3.57 3.53  0.043"* 357 3.55  0.040" 3.55 3.57  0.015" 3.57 3.57  0.449
3 4.05 3.60  0.510 3.73 3.67 0.084 373 3.74  0.035" 3.74 3.73  0.007** 3.74 3.73  0.984
4 3.71 3.79  0.661 3.77 3.80 0.056  3.77 3.83 0230 3.83 3.77  0.071 3.78 377 0.248
General 5 3.05 343  0.191 3.31 343 0.005" 3.31 342 0.041" 342 3.31 0.053 3.32 3.31 0.402
Attitude 6 3.62 3.23  0.122 3.35 3.26 0.031" 3.35 3.33  0.038" 3.33 3.35  0.008" 3.35 3.35  0.359
7 3.05 345 0.063 3.33 3.41 0.403  3.33 342 0184 342 3.33 0921 3.34 3.33  0.775
8 3.90 4.21 0.063  4.12 418 0278 412 418 0623 4.18 412 03714 412 412 0512
9 4.00 3.96  0.880 3.97 398 028 397 398 0522 398 3.97 0370 395 397  0.665
10 3.14 3.28 0.799 324 3.31 0.351 3.24 3.31 0438  3.31 3.24 0455 322 3.24  0.300
1 4.29 3.89  0.046" 4.01 394 0878 4.01 4.00 0.133  4.00 4.01 0.106  4.00 4.01 0.389
2 4.05 3.04  0.000"* 3.35 312 0.758  3.35 3.19 0455  3.19 3.35 0411 3.30 3.35  0.090
Dental 3 4.05 2.98  0.000"* 3.30 3.08 0.763  3.30 3.18 0.084 3.8 3.30  0.069  3.26 3.30  0.166
Attitude 4 4.10 2.94  0.000"* 3.29 3.04  0.707 3.29 3.13  0.040" 3.13 3.29  0.206 3.24 329  0.012"
5 3.67 3.23  0.050" 3.37 3.31 0992  3.37 3.39  0.035" 3.39 3.37  0.048" 3.34 3.37  0.968
6 4.38 4.21 0.225  4.26 425 0.766  4.26 429 0199 4.29 426 0.251 4.26 426  0.215
* All statistical analysis were done by Mann-Whiney test (*p-value<0.05, **p-value<0.05)
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