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ABSTRACT

Given the prevalence of home trading systems, it has become important to examine user behaviors
in a stock investment environment. In this vein, this paper developed an integrated model to deeply
understand the key determinants of user’s continuance intention to use investment information through
constructs prescribed by incorporating trust and perceived risk into expectation-confirmation model. The
proposed research model was tested by using survey data collected from 160 users who have experience
with stock investment. PLS (partial least squares) was employed for the analysis of the data. The
findings of this study showed that the proposed framework provides a statistically significant
explanation of the variation in continuance intention to search investment information. The findings
revealed that trust and perceived risk are more prevalent predictors of continuance intention to use
investment information compared to perceived usefulness. It was also found that user satisfaction serves
as the salient antecedents of continuance intention to use investment information. The theoretical and

practical implications of the findings were described.
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