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Emotional Labor, Social Support, and Depressive Symptoms of Clinical Nurses
in a Province, Korea

Kim, Ha-Ja' - Kim, Jeong-Hee?

'Head Nurse, J eju National University Hospital, *Professor, J eju National University, College of Nursing

Purpose: This study was conducted to identify the level of emotional labor, social support, and depressive
symptoms of nurses, and the relationships among them. Methods: The data were collected from 314 nurses.
Surface and deep-acting scales of the Emotional Labor Scale (ELS), the personal resource questionnaire, the
organizational support scale, and the Korean version of the Center for Epidemiologic Studies Rating Scale for
Depression (CES-D) were used. Collected data were analyzed by descriptive statistics, t-test, ANOVA, and
Scheffe test. Results: Fifty six percent of total subjects had mild or major depressive symptoms. As the level of
surface-acting of ELS was higher, so was the level of depressive symptoms, while as the level of individual and
organizational support was higher, the level of depressive symptoms was lower. Conclusion: It is necessary to
provide organizational-level support and to manage surface-acting in order to prevent the nurses’ depressive
symptoms. In particular, for the nurses who show relatively higher level of depressive symptoms; who are in 20s
and have short employed years or not married, it is urgently required to be provided depressive symptoms

management programs that targeted for those nurses.

Key Words: Emotional labor, Social support, Depressive symptoms, Nurses
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Table 1. Demographic Characteristics of the Subjects (N=314)
Characteristics Categories n (%) M=*SD Range
Age (year) <29 169 (53.8) 30.16%+6.93 21~52

30~39 107 (34.1)
>40 38 (12.1)
Education College 206 (65.6)
University 108 (34.4)
Marital status Unmarried 182 (58.0)
Married 132 (42.0)
Type of hospital Public 133 (42.4)
Private 181 (57.6)
Years of employment <1 10 (3.2) 7.90£6.20 3 months~31 years
2~3 80 (25.5)
4~5 49 (15.6)
6~10 78 (24.8)
>10 97 (30.9)
Monthly salary <150 79 (25.2) 188.84+50.52 100~416
(10,000 won) 151~200 166 (52.9)
>201 69 (22.0)
Position Staff nurse 242 (77.1)
> Charge nurse 72 (22.9)
Work department Medical unit 78 (24.8)
Surgical unit 80 (25.5)
OBGY/pediatrics 32 (10.2)
Special part " 94 (29.9)
OPD 30 (9.6)
Shift work Non-shift 75 (23.9)
Shift 239 (76.1)
Employed status Regular 282 (89.8)
Irregular 32(10.2)
t Excluding no responses; *Intensive care unit, operating room, artificial kidney room, emergence room.

Table 2. Mean and SD of the Subjects' Emotional Labor, Social Support, and Depressive Symptoms (N=314)
Variables M=£SD n (%) Range
Emotional labor 3.28%0.45 1~5

Surface-acting 3.13£0.64
Deep-acting 3.43£0.57
Social support 2,99£0.35 =5
Individual support 3.22%0.38
Organizational support 2.75%0.50
CES-D score 16.92£8.67 0~60
No depressive symptoms (< 15) 8.90%+3.59 138 (43.9)
Mild depressive symptoms (16~20) 17.84%1 .41 62 (19.7)
Major depressive symptoms ( >21) 26.31+4.85 114 (36.3)
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Table 3. Emotional Labor, Social Support, and Depressive Symptoms by the Subjects' General Characteristics

(N=314)

Social Support

Emotional Labor

Depressive symptoms

. . Individual Organizational
Characteristics ~ Categories
Mtsp O F yaep tOF yagp POPF L yagp tOF
(p) 02) (02) (p)
Age (year) <29 3.26+£0.45 485  3.22%£0.37 3.05 2.7270.47 1.05 18.78*8.48" 8.46
30~39 3.30+0.45 (.616) 3.19%£0.39 (.049) 2751053 (351) 15.17+8.45" (.001)
> 40 3.32+0.56 3.36+0.41 2.85%0.55 14.11+8.49"
Education College 322+0.43 10.69 3.21%+0.37 1.55 2.76£0.49 0.81 17.52%£8.72 2.29
University 3.394+0.46 (.001) 3.26£0.41 (.214) 2.71£0.53 (.370) 15.92%£8.50 (.131)
Marital Unmarried 3.26+0.45 1.27 3.22%£0.37 0.10 2.741£0.48 0.04 18.77+8.41 19.44
status Married 3.31£0.44 (.260) 3.23+0.40 (.759) 2.75£0.53 (.839) 14.52£8.44 (.001)
Type of Public 3.34+0,42 454 3261041 216 2.73£0.48 0.35 17.53%8.67  0.90
Hospital Private 3.23%20.46 (.034) 3.20£0.36 (.143)  2.76%£0.51 (.552) 16.59%8.67 (.343)
Years of <1 3.02+0.36  1.59  3.36£0.36  1.63 3.15£0,51" 5,58 15,70£7.75 5.81
employment  2~3 3.2610.50 (.177) 3.24%0.35 (.166)  2.88+0.35 (.001) 18.54%871" (.001)
4~5 3.22+0.40 3.22+0.36 2.6010.45" 20.06+7.98"
6~10 3.3070.45 3.140.40 2.62+0.59" 17.51%+8.37
>10 3.34+0.42 3.27+0.40 2.77+0.50 13.86£8.47"
Monthly salary <150 3.20+0.43 1.70  3.15%£0.35  3.49 2.75£0.47 1.11  19.72%£8.32" 13.51
(10,000 won)  151~200 3.28+10.47 (.167) 3.21+0.38" (.016) 2772049 (.347) 17.45%8.04" (.001)
>201 3.37+0.39 3.34+0,39" 2.68+0.57 12.72%9.10°
Position Staff nurse 3.28+0.45 0.03 3.21£0.38 2.28 2.71£0.49 6,99 18.05+£8.58 16.88
>Charge nurse  3.28+0.43 (.954) 3.28+0.40 (.132)  2.88%£0.51 (.009) 13.39£8.02 (.001)
Work Medical unit 3.33£0.39  0.83  3.21£0.40 234 2.69+050 103 18.17+847 248
department  Surgical unit 3.26£0.39 (.505) 3.14%0.38 (.055)  2.71%£0.47 (.390) 17.77£9.37 (.044)
OBGY/pediatrics  3,17%0,39 3.37£0.35 2.88+0.42 13.228.32
Special part ' 3.28+0.39 3.25+0.35 2.77%+0.55 17.23+8.20
OPD 3.3340.39 3.24%0.43 2.78+0.52 15.03+8.16
Shift work Non-shift 3.31+£043 042 3.27£040 1.26 2851052 470 1551t845 2.88
Shift 3.27+0.45 (518) 3.21£038 (.263) 2.71%£0.49 (.031) 17.45%£8.70 (.091)
Employed Regular 3.29t0.44 1,52 3.2410.38 5.97 2.75£0.51 0.19 16.74+8.74 2.12
status Irregular 3.19+10.48 (.219) 3.07£0.40 (.015) 2712045 (.664) 19.09£7.83 (.147)

a, b, c=Scheffe test.

TIntensive care unit, operating room, artificial kidney room, emergence room,
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o 2 yepgtt, ol 23S IS E g Jeon (2010)9]  3FH(Kim et al,, 2010), TEEAFS] 922 Tk
x| o

AT} XF o E, o]ed =T e A2 WA bl melsjol & Atow AzE
oM FxEe ARy Adus T3 A F3ANE EL EAES SAL oo AR A AAE e A
o] HAY PARDT BF 7L Frote Aol tld % o2 Y v}, ol NP AT Ahe} AHG A
o] o] FoJA A (Yoon, 2004), ktet tste] ke a oSt} AP AF-Eol W=, AF3)F A A= FFAPE =
Table 4. Correlations among Emotional Labor, Social Support, and Depressive Symptoms
Variables DEP EL SA DA SS IS
Emotional Labor (EL) .13 (.024) 1
SA .26 (.001) .78 (<.001) 1
DA -.09 (.105) .71 (<.001) .10 (.077) 1
Social Support (SS) -.38(<.001)  -.13(.024) -.28 (<.001) .11 (.047) 1
IS -.39 (<.001) .01 (.840) -.12 (.042) .15 (.009) .72 (<.001) 1
(ON -.23 (<.,001) -.19 (.001) -.30 (<.001) .04 (,438) .85 (<.001) .24 (<.001)

DEP=Depressive symptoms; EL=emotional labor; SA=surface-acting; DA=deep-acting; SS=social support; IS=individual support;
OS=organizational support,

314 Korean Journal of Occupational Health Nursing



Efav Ay 101 52 7
AspA 7| | A FEREE 22 =) o tiste] S A9 3
S R, S Y= 7|93 eH(Kim et al,, 2009). =
ALE| A 226l of3)) P mF o] FA Q1 Al &% A
Z7} wolAH Tk AL AiR1e] AlelA Qhrd o] ShE AL o]
o whet e Au| 2 o] gt FAll IESALe] o] 2] €]
T7} vrobA]m Ao thgt EYjo] FUIEIL AFfH o=
2o WS R 4 QIth(Kim, 2009),

Hahis BN 1 4GS

Me|H X[X|et 22 +F

=
I
lo

)
o
o
B
ol
N

o
«
K
s
=
gﬁ
38,
T
&
u
>
e >
re
-4
=
%
of\
e
ok,
o,
it
S =

o ot

N
N
ol
o ¢

N

ox off

)

of
[EaRcd
e
o2
o
=

2ot

=]

e ﬁnﬁ

POV

o

=

)

[>

lo,

1)

o

ol

BN

grL

rlr

o
oo o

ro
2
XN
rir
r2
» oL o
e
ol

)
o
N
32
Sl
BN
N

yo,

)
o
p
<
)
o
N

ot
4z
2
=2
>
=)
Jo
lo,
o
)
o
il
[hid
o
o J

yuni'»]— Yom (2009)

AR e 14 v

2
o
N
XN
%0
rr
park
o
[l
BN
»
= JN

A7) 34 o] Ate] 713 /\]-oﬂ
AL Al Bl FEH o

1 1uu As A5 M qo2 szl A

no }Oi'é‘i

off mi r2 olo 2 o
re
-4

)
iy o & lo
5{,5 H‘U Fll‘ [-N

)
o
© o
HE
rlr
po
O
HU
R
N
43
QL
rr
\1
10
o it
S
5 N
)
&
ke
o
N
(@)

s }9} 4+ 047} 201 L}% oAl 7+ A}, 1
2] 7¥s A} A0l A A} e ALl o] Zo}

BT A5 s AR o= osa A adl
AR A S5 A 7S EHRE 48 AR $)

o
=

=
=

H0omy B2
N

5 % 97] whzoleka 4zt Ert

WA 3 3-5 vlwre] F2 EA}, ANDEAL, PIE
A, 58 9 el 15089] o]3} EA} 18A e 2HE
Al Hlste] Ee $-254ES B ol Aont, A
4, A ol oleEAe] 92 Ao I v
e o AR AFES] Avsl A o]tk ung et

al., 2007; Kim et al., 2009; Yoon, 2009). 33 $|3t 2]F2]
222} 8,522 o2 3 A7(Cho et al,, 2008) 1A
= uEA, 10 o)t AR, AL 2HA} L %
FES Bt kAo o 714 o]a}# R
3l ZHlelAl S HE

AR AEFE Fof A ARE 701'§]—A1?]__E(K1m
& Hyun, 2005), o] 2 &) & FFo] B2 Aoz 474
o} 28 7)1 E A} H]E) v E L] o oo
Hog e ?ﬂBﬂJ 7}11\]—-‘:—0] u]i;a]_o]tq,

*MEJE} Yoon (2009)- 20t 7@*}4 5 wjRke
ABARE 59 o] ZEsARE Hlste] FiH o g
8ol got 4-H-&5 8ol F-Fste] AR QI -2
7} =9a &t & v|E AR AYHo s 2
ojuf 97} $7] Wl g5 ez A4 oﬂ*ﬂ
g g 5 9laL, o] & Qlste] 9ol 23 F
1 273738 ol Ao Azbent, gk vhe %%
= s & FEo] B9 vl sALE dde
b Kim 5(2009)¢] A7ATe} AX|stE Ao, vy
BAA 27F & Aol AFe TS vAE A
F2e Jung 5(2007)9] AFATeIE AX|5HAT),
Jung 5(2007)¢] ATl -= 9 Fof 1509k o]sle] 7+

[ oM o N ox |o dd
o 11 A o B LA (A )

l>

oZi

o

pi
EeR
=2

O:

2L
1‘“ Loa 0m px

o

A7} 2015 81 0] 4 M= 7EBARE ) v3ko] 55 A
7} 27 eE STk ). gk Yok A W E ol 258k s
ALY & FFo] 71 =99 vl Yoon, Kim, Kwon}

m
Cho (2008)—0— HEZDZZ7} 28 A7 =2 7o
A st e AF-E s A B

HEAES

o] 3l o}OiDP FEgt BEitsAle S0l viE &

g A; 7t ol SA ha Al Hs) AR s ARt

o] A, ARAL 2% VIAIR AALE 7387} st

7] wjiolgbal YZHErh(Kim, 2007). waka] 7EE Ak $
04]‘%} el eRS vhdgtel )lof 20t ES AL, mlEA}
37380l sid minkel ks Ab, A o7k vte ks Ahg

Ao BAEE S0 o s ol
2l

Vol 23, No. 3, 2011 315



AotAt
3. UHEE U 92 B X WSO B
WaAe] AT S70] ¥LFE 98 FEo] B3
o} ol AR =B 2RAe] 271 5] FAAo) ot
AYATS A A wFo] e o2 g3} Had 23
£ 7R, AHl2 ABAS A 2EH A F2 0%

o,
Y

i
=

o
o
o
o,
o2
_O|L
rlr
-\ll-‘ r

[e]
8,

ot
2
>
X
=
[>
i
2
oK
Ol
ol
rlr
rﬂ\]_l
}o{,
>~
Rl
mi
o

o] aqa

oxl
2D ox

S e
>

N

2

1o 4
fol

tfo

o,

% o oy & 8oy
R )

Feg ol F-784
2, g 259 %3—12
™ (Zapf, 2002), o] &
= Ao kel 5e)
B9} 3-85H9] Bl o
£ o] ol s 2RAZF 1A 22
spol, TR A 47, A
A#ABAAZE ok Rk AP ATFE(Lee, 2007; Zapf,
2002)2] Ao} A=]3k A o)At} Brotheridge} Lee (2003)
A w2, 2N AW EE v e HA RS e
Feb 22AEo] /AR A 3 249 At o
Eﬂ HRHZ3E AP 5 Aot wEbs] AR =72 &
48 7Hgete] sk EHA o] RIS AR =
2ol A g7-sh= S8 H Q1 A S A oF 817 wlEol
219} 454014 Qoluk= Aale]
A o] ola) 3% o] FobAlE Ao = A7), §
B AT L R 24 AR 5 AR AR} S
% 98 £EE HoITh o] 2e Ashe 4% Ed ] o)

3} /\]_ﬂxq ;(];(]_4 ZAF JJFE 313} Kim3} Hyun (2005)

HU
o

r& N

R

R

i1

BAA AL 7h

316  Korean Journal of Occupational Health Nursing

A7} YrohE Byund} Yom (2009)9] AT A} Ak

02 7FBALE e Z 3 AT (Kim et al., 2009) o] A]
Z2] 4] XW EM deke] AR =
=

=
e} Aed v, B A7As A7k
=

o

El
&,
ol
-

] AA7} At &
AckaL Azt weba 2217 227}
g ejoke] o] 7H1A A|A] Kt T
2late] 7haALe] -8 osta dejzief
| ol AA A1 Z=z0] A A7} 3
of 3tm o2 Tate] -2e] Aol B
2 171 davk ek 3@ elA 5

S5,

,Q_
=

o
=
ro
_‘N

o
S
D)

ol
oL
H

off
Lo
B
L‘E

32 od o

o
Lo

o i
= &

]_

DES

o
1=
Ol

=
)
)

b
E‘Z:r»{‘\—

2
)
O%
S

e s SAolA st
el sy s
3] THIP L E EA5H7] ¢

o O Hi rlr
o

N 4o
U

o M §O Lo > o X mo Hf oY N o

o2 RR
£
&
K
=

[o

oz ﬂJ )
ol o ¥ ox
K
Ho
Kooy
i
N
i)
o, >
>
S

)

o
Mo oo
N

b e
rO
-
1o
=
o
N
N
—_
—
X

ok

o,

[o

0 =
f ox
o

[l

_OL

£

£
=2,

i
lo
o
b
it
=)
o

ol
>
-
by
—_
D
BoS ok fu o RKope oo

2
)

r‘l
rlr ol
)
o
re

o @ d
_0|L

b

ot ]

R - A >
30,
o
=
2
o,
i
o oft

> 0
o

2
=
BN
>,
il

Foll A e] Cronbach’s a ko] Bralt}, o]
= Brotheridgegl- Lee (2003)9] ZAA-F=AH =77} -7
el g3olt Batel Age 28 & gov] of £78
W od5to] A3 Lee (2007)2] - FEdF AU AFAALE
e ALestsl) el 2 el o BhaAle] 7t
A=t 9lo] 1 efdAo] thA e

.Q_Z o~
= 574

;g =T M
3 AZbEch welA 25 dFelaE Sl ks
P52 A% =7 o), mre eh s



B ATE 0EAE S YER A8 H AA, $ %
F2 sersha, %o FFL VAL 2012 Held] 9
3 ZALAT O, B ATHIAEE S o Ax %
AeFe FAs, FE o) o] $L3YE Fstm
SUIL, 53] el g 2hEAl, Are] e ZHEAL,
ARIBA}, | EAS] §-& S0l BT TE A
F 55 BAYNES Wol T5F $2 570] 3, A7
A L 2HE AR} ESFE BYeE L 2 57
o] VESkeh, whebA] 2 ol thek Au| 9] S04 1
Aol ek WAl 1ke] Aol BEHT e WE S
Abe] A=l v Wee] e e F7hE Ao dy
e}, webd 1hsAte] 2o % BelE Al 92
0l L VI AT, 53] UYNE 2R
Aeke weista, AR 294 AN ¥U 5 e
Ahest, fAsh stel HEATE FASHE B
Aol A ARG A48 BHHES AL, E
WSS 5 A el vhelo] Bastet ek 20089,
P37 Fam ke AitolS Wi vEl TS
& B4 YUoR @ $-2ve T2y rivie] AFs

REFERENCES

Ahn, J. Y., Jung, H. S., & Kim, H. A. (2009). The relationship
between emotional labor and job stress of clinical nurses
in a hospital., Korean Journal of Occupational Health
Nursing, 16(2), 139-146.

Brotheridge, C. M., & Lee, R. T. (2003). Development and
validation of the emotional labour scale. Journal of Occu-
pational and Organizational Psychology, 76, 365- 379.

Byun, D. S, & Yom, Y. H. (2009). Factors affecting the burnout
of clinical nurses: focused on emotional labor, Journal of
Korean Nursing Administration Academic Society, 15(3),
444-454,

Cho, J., Kim, J., Chang, S., Fiedler, N, Koh, S., & Crabtree, B. F.
(2008). Occupational stress and depression in Korean
employees. International Archives of Occupational En-
vironmental Health, 82, 47-57.

Chon, K. K., Kwon, G. D, & Kim, S. G. (1999) An attempt to
revise the Korean adaptation of the CES-D: 1. journal of
Social Science Research, 6(1), 429-451,

Chu, S. H., Ryou, H. C,, Bae, K. J., Song, J. C.,, Lee, S. J., & Kim,
I. A. (2010). Association between emotional labor and
symptoms of depression among bankers. 7he Korean
society of Occupational & Environmental Medicine, 22
(4), 316-323.

Faul, F., Erdfelder, E., Buchner, A, & Lang, A. (2009). Statistical
power analyses using G*Power 3.1: Tests for correlation
and regression analyses. Behavior Research Methods, 41,
1149-11060,

Han, S. K., Yoon, O. S, Kwon, M. S, & Song, M. S. (2011).
Comparison of emotional labor and job stress of hospital
nursing staft. Korean Journal Of Occupational Health
Nursing, 20(1), 55-64.

Jeon, J. H, (2010) The influence of emotional labor on burnout
and job satistaction among clinical nurses, Unpublished
master dissertation, Kyungpook National University,
Daegu.

Jung, K. Y., Lee, H. J, Lee, Y. I, Kim, J. L., & Kim, Y. G. (2007)
The effects of job stress for depression in clinical nurses.
Korean Journal of Occupational Health Nursing, 16(2),
158-167.

Kim, I. S. (2009). The role of self-efficacy and social support in
the relationship between emotional labor and burn out,
turn over intention among hospital nurses. Jjournal of
Korean Academy of Nursing Administration, 15(4), 515-
520,

Kim, J. H. (2007). Analysis of the nursing interventions per-
formed by nurses working in small-medium sized hos-
pitals using Nursing Interventions Classification [NIC].
Journal of Korean Academy of Nursing Administration,
13(4), 431-444.

Kim, J. H., & Hyun, M. Y. (2005). The moderating effects of
social support between job stress and job satisfaction in
staft nurses. Korean Journal of Occupational Health Nurs-
ing, 14(2), 108-116.

Kim, J. H., Hyun, M. Y., & Kim, S. Y. (2009). Job stress, depres-
sion, social support, and coping strategies of clinical
nurses, Korean Journal of Occupational Health Nursing,
18(2), 219-231.

Kim, J. H., Hyun, M. Y, Kim, Y. S, Kim, J. S., Nam, S. O, Song,
M. S,, et al. (2010). Psycho-social wellbeing, health per-
ception and behavior among clinical nurses. Journal of
Korean Academy of Nursing Administration, 16(1), 26-36,

Kim, M. S. (1990). Study of model building on job stress. Un-
published doctoral dissertation, Korea University, Seoul.

Kim, S.Y., Chang, S. J., Kim, H. Y., & Rho, J. H. (2001). A study
on the relationship between emotional labor and depres-
sive symptoms among Korean industrial service employ-
ees. The Korean Journal of Occupational and Environ-
mental Medicine, 14(3), 227-235.

Vol 23, No. 3, 2011 317



USHAL -

Kovacs, M., Kovacs, E., & Hegedus, K. (2010). Emotion work
and burnout: Cross-sectional study of nurses and physi-
cians in Hungary. Croatian Medical Journal, 51(5), 432-
442,

Lee, B. I. (2007). Development of a model for emotional labor
worker's health. Korean journal of Occupational Health
Nursing, 16(1), 78-88.

Lee, K. J,, & Lee, E. (2011). The relationship of emotional labor,
empowerment, job burnout and turn over intention of
clinical nurses. Korean jJournal of Occupational Health
Nursing, 20(2), 130-142.

Lee, Y. C,,Kim, H. C,, Jeong, D. Y, Kim, D. H,, Kim, J. H,, Lee,
D. H,, etal. (2008. May). Emotional labor, job stress, and
depressive symptoms of the medical doctors in an uni-
versity hospital Poster session presented at the 41th
spring meeting of the Korean Society of Occupational &
Environmental Medicine, Seoul.

Mann, S., & Cowburn, J. (2005). Emotional labour and stress
within mental health nursing. Journal of Psychiatric and
Mental Health Nursing, 12, 154-162,

Park, H. J. (2001). A study on the influence of the emotional
labor on the employee burnout in the hotel industry.
Unpublished master's thesis, Konggi University, Seoul,

Pugh, S. D. (2001). Service with smile: Emotional contagion in

318  Korean journal of Occupational Health Nursing

Z1
(=}

~
(=]

Lo

the service encounter. Academy of Management Journal,
44(5), 1018-1027.

Rafaeli, A., & Worline, M, (2001). Individual emotion in work
organizations, Social Science Information, 40(1), 95-123.

Weinert, C. (1988). Measuring social support: Revision and fur-
ther development of personal resource questionnaire. In
C. Waltz & O. Strickland (Ed.), Measuring of Nursing Out-
comes, Vol. 1, (pp. 309-327). New York: Springer.

Yoon, H. S, Kim, H. L., Kwon, 1. S., & Cho, Y. C. (2008). Type
A behavior pattern and its association with stress, depres-
sion and fatigue in nurses. Korean Journal of Occupa-
tional Health Nursing, 17(2), 180-190.

Yoon, S, H. (2004). The effects of organizational managerial
characteristics and job characteristics on job stress and
job effectiveness. The Korean Journal of Industrial and
Organizational Psychology, 17(3), 451-466.

Yoon, S. H. (2009). Occupational stress and depression in clini-
cal nurses. Journal Korean Academy of Nursing Admini-
stration, 15(3), 463-470.,

Zapf, D. (2002). Emotion work and psychological well-being: A
review of the literature and some conceptual considera-
tions, Human Resource Management Review, 12, 237-
208.





