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Jaz=9 AZego| AE MH 4 AHP H2°

il B

<5 >
I. A& V. 28
Oo. #ddT Fued
m J7PE 2 F2AF Abstract
V. 4A71%] #7t

I.M &
HZ 7IdEL 498N Ao r oY 7HA ARV|ES =98 ok HEH o= 19909

o] FukEE] Business Process Reengineering(BPR) 7 =724 AMEA 533 HaZ2=¢
(Workflow)& & F 9th. 93Z=2$ EF AR DAY WIMC(Workflow Management
Codlition)(www.wimc.org) ‘AIAZZE 7] U Fol AHd JFEFH 1o FHE A}
# AR 2 e Ady 558 FHHoE e, AL FE GFAHE AFE Az2w oF
Aot Ut F, A AR T2 gF7F dHY A qEd wet 3 FAaieA =
02 FqE AgHE A & REHoZ FHHE HRYx T2 A A9 258 B3]
2 & 5 ). T2 LE JAZZSE A9, A4, B, 438, FAse 9222
YAl 2=l (Workflow Management System: WEMS)ol& AZEg o] Al2dl2 ouslr|k
™HGeorgakopoulos, Hornick, and Sheth, 1995). 43T 2% AZEY o= ZHqA HaZz
$E FE37) A% e A Fee ARAAHS Dy WEMS7E 84 74 240
o},

AAF2SE ZB2AAY & F71 ¥FEE U] shsditteE gHo] glon HgH
2, AAPARD A, nAMu 2 A, QA8 e anst slok(Chaffey, 1998). @A)
AAEZ9 AFE 20070 o9 FFAE dHEn Jx, FFHE AFY 7ot FHew
Hol thddtr] i £ Al AFE 7)ok st} JAERS AZEJo= 22 Ay AF
& nysiord MAVIEe) Brhe F A =Y 719 B3 dAEAR BA AWsA @
o Mg EZRYH ATHE AFL HAE dE EJEL 7IAT o] 23 Fgd AERY

e

+ o] =EL 003 E FHAFR SFEAAATU ste] AFHYL.
s Z4oishn YRR
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o] gle AMRAE ¥ EES F7] videlth

2 dFdME HIAETES LZESY AF kst 43 & Hdtd ASAH 24 H3 (Analytic
Hierarchy Process: AHP)(Saaty, 1980; Saaty, and Kearns, 1985)% A|Al3ith. AHPE A&7t
2 4 {3 gAZA A EF WA ZLHI e £ HeR AAFHY o &
3 Expert Choice(www.expertchoicecom)® 22 AZEY o #7)A7} AF=7] gFo &4
Aol HE FHol gtk AF7A BRAZY JWYEF AZEY ] FH7|X it £ MA
o #fMe B A7/ A AT Frt 7|EY A dAE A Aol F2 gl
AR dFE BAHA 22E ANGAE Rt B dFME £33 328 B39 932
E AZE S MAD FHY vy i&‘i‘r’ﬂﬁ H}7]12] RS EE A7fgch

II.

rd

BHOI T

B AT #ed AT A gutEe AZEo HA HAZT 2L BAHAC] L
7]11 MA AIAZZS AF A FAZ Us ¢ U J2EZSE JAZEAR AN
(Decision Support Systems: DSS)3} u}7FA 2 AL AA AP FHE zEFojof 3}

2 2R
Bl ool mfy et @ &

o
ERP(Enterprise Resource Planning)& H|ZU2A ZZAAE gAdcE A g2y 57
o] &3ty F&FF 3 gtk ol A (Mabert, Soni, and Venkatramanan, 2000) $32Z&
AR FAMG Hol gtk ERPE AEstd o7& Asdsts 2292 B 4 gloH,
< ERPS 3 Z29-99] 5§ 7ol T3 ok weld DSSeF ERP#H#HE A1E A
dtg FEs= o] HQdrHBlanc and Jelassi, 1989; Everdingen, Hillegerberg, and
Waarts, 2000). <X 1> AHP 2d< o] &3 H7|x] AA &A% AZZT2 L MAAA &
71& AFE QU3 Aot}

71E AFE B3 9717 2ZEdS AAS 98 2ad ¥ hx] FEHE 27
th AA7EY B, HEAE B A5 Ay, 44 ‘474]"1] e HEe] Fgol
Vg g2e 71%4, 3} dol, A4, Wi, AN, 84, 94, B34, J8d AY F

€ & F Ut HYEAHY S )£ AE A (Multiple Criteria Decision Makmg-
MCDM) A2 #4832 Joh. MCDM2 SALAAA7L stue] BEE EAst7] s o7

T AR §& 7YEe] MdHo gt} o] 7hgd 7MY dEFHLE AF5E A
o] A%2 %434 (Analytic Hierarchy Process: AHP)o]t}.

AHPE A &ty AZH 222 348 ¥, H/p1Es gigky #va, 529 F
859 FAdolgts 39 A wet EAE dddth AHPE ©2 MCDMe) H|3] E3bs
TAE T2 F 7] i BE H/pEE AAZeRr HE § gle AHol Ut
=3k PC7)4 Expert Choice 2223, ECPro, AutoMan, HIPRE 3+3} £& AZE¢o]E o]
£3lH Algo] 4tHOssadnik and Lange, 1999). 3, ¥ A39} FAMSHA AHPE ol &%
WFMS AAAF=(Kim and Moon, 1997) WEMS7}F 3tojof B X4 AP S § Zeg &2
EES] WEMS 752 7tol=glRl S AAEtR gltke oA & dTee o7t dth

Zc.
o
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<E 1> Y2E22 MEN B 7)E o7

ol 3t 9(1999) AHPE ol 83t UIS #7t

W 5.(1999) FHEARAN 2 FEET AL 93 AHP 2d
3|4, sht5(1999) AHPE o]&3% Zg3dy 2ZEJS Hu}

Kim and Yoon(1992) AR 2" EF HAE HS AHP 24

Janson and Subramanian(1996) AaZE2L 54 AFE 8%

Darling(1996) 44 3T AEY vEsE AA L AFE Hot
Kim and Moon(1997) HAZF2S e 2" AAHE ¢ AHP =9

YT FUNLES A, TR, 29 THY 8.

A

Leymann and Roller(1997)

Grefen and Vries(1998) AAEZ 99 7153, 718 &+ A8

Aalst(1999) Aazz g9 AAAAH AdTHY ey

Perez and Rojas(2000) a9 71y, 234 ZH Frv|E AN
Teltumbde(2000) AaZ2S AFA AHP 29 759 Ha Ay
Edmond and Hofstede(2000) AAFR o Z2A2A ¥ oigt 8¢ 9 ¥
Mentzas, and Halaris, and

3T 220 HRUA Rdg 7z "]A
Kavadi(2001) # $9) W=y 49 7159 BaA

m. #oPIE & 2 HE
3.1 ®opIE

B dFoAE 7€ A7 AHE o|&3te] AHP 2Y 754 o
“”1 APALZ W&EKGS 18 (www.wngscom)d HaZT2$ Hlﬂ
2001). ©o] dF A+ 2001dxE WIMColA 2ast JAE2S =R ZFoE UAF
3 Juke FolA wi$ on 7t Jdth(Fischer, 2001). Fig ;ﬂL 7H

£ 712 12/ HrbEs AR sAE ARt vk
o A&7l B /A oy Fo] Aok YAEA Edo] AAEA 95 Hrt dojgr}
gaoz FYHY Qoke A = F J1Ed dig AV -;1‘—011] A k7] W
of B7t UHPAZTES AZE Y AF)Y FATHE & F five Hojoh B AFA
= W&GS 80| AAg A&y g3 F d5(Kim and Moon, 1997; Perez and
Rojas, 2000)91A4 F5o2 AFd H/P|EwE Bdd XFAA A2 AHPEDS AA S
712 3 <E 2> AHP 2dd] XgHE 749 F 71EH 4zt AR7|ES YEd Aol

d

A
=3

=

=

4
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t}. 92+ Expert Choice® ©]&3te] AHP 298 APAZ % 4 97) F77)E el A
g + Qg L 2N

A WA F 7159 27 293HDOAR)E WFMSaIH e 588 Tehe Rod FAdAEol
JEBIE](Activity) & 2143 AT F JEE Adstes THoh ARVIELR AR §F
THDR), 2379 TZE Ao ¥ TE oY adfgez oBAEE THOM), At
2217} EA W 428 SAAP), AHEAVE BT 9 H(SU), 2FALDAA AL

A 220 2 W 32U £ dE $IDel Utk

T ix F 7189 dgzgelz g ZelAeld FFENADS TS AEFA)AY
717 g & o FFA7E 8L 23l CORBA(Common Object Request Broker
Architecture) QIE|#H o] 2 #|Fo] & °ﬂ°]‘3‘r

<E 2> "Iz "l
Kim and Perez and
W&GS(2001) Moon(1997) | Rojas(2000)
i ks ARIE il ks F1E

Throughput rates

Process power

Activity

Dispatching rules(DR)
Organizational model{OM)

1 Administration and privacy(AP)
Substitution rule(SU)

Import from directories(ID)

Performance  metrics;
Routing capability

Integration capacity

Import/export(IE)

Hardware and software

glégfimzfns (AM) co-operation | Application consideration
WebFlow
Change network definition(CN)
Change variable definition(CV)
Change dispatching rules(CD)
Late sub-network definition(LS) Execute
Change activity
implementation(CA)
Graphical definition(GD) _
~ . | Embedded features(EF) Avallability = of
i Proc&ss : Assisted definition of | Design graphical togls, Process
deﬁmtlm(PROD) 1 rules/conditions(AD) management;
Simulation

BPR and Simulation(BS)

Forms generation Tools(FG)
Action library and scripting(AS)
Activity library(AL) Handling of forms
Ready-to-use integration tool{RD)
Multi-lingual support(ML)
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A dA F 71U MEDIST)E MEAD M o8 e JAE2$ A2dS 383
E Aoz oF Jf9 Myl SLHTY g TIH ARVIELE dEHEHY Z2AAE
Aos & FolHejEe] Me SHE(E), 4AZ2AL 3F FHAMY] AR7IE] gith

d A F 718 Jed AAINTS)E § BasAz 4332 F AEgAldd H=2&
F e T8 Yo AR7IEE AHA K

A AR F 71 A RADYNCL Z2AXA AE FAZ MEE + e 9

B ARErIEez Aod YEHAY HAFCN), ¥ WHCY), Y €7 7o 9

%’(CD), ABUENA H(LS), HEHE MH(CA) THY AFE7IE] AUtk
A F 7159 A2 J(PROD)E 49 Ao TZALE AT & Ye
Tt ARE7IELE add oUuEHE 44 Z2AXE FT 3= $H(GD), 9
9 A2y AUHI] 5 71g Ao WEH 715 (EF), HHolU 24E HAE o &
AL 5 HA71Y FH(AD), BPRo[U A&l TE(BS)o] it

goz JdEHE HACTD)E Z2add A AXA &1 AeEE T 5 3l
T FYS ek ARIEeR EE 4 A8se 5EHE G) glo|BEE & o] 83t ¥

A

HES A8 RS BT £ YE THAS), AR 7Hed dEuE olBEH e AF
(AL), Z+% =78 F3 AHgstd JdepnElE AsaAN7IE SEHRD, 93 U dojg Ad

st FEML)) S

3.2 4YUE |YIEETF NS

m\ru

AHP EgA oigte] $AEHE dAs7] AdAE st F7brEd o }04 o 7H-4
FAUNRES A astA Hed, o] A JAEFAL BE AFY FHE

of 87 W] #AHoZ Hrt &AL Brbsd A7 Boh 222 drEe] A
F HAMT T4 HrEd g golgrt ofvse A Wi HrhE AgA 3t g
W&GS 2F2 Zt HrpviEe uigk 37t JA4E AAst ded o8 AFeEsd <E >H
#h °E17]/‘1 AE i3t dolEd L & T 2S 20AT AL gk

$H, B AT Hrt gdo] He HIAEES AFES WE&GS 250 AR AF F
WIMCPt 3% At ES FHE F8 919 AFS AAFsAAD o5 AFY F8 SHL
E JEFol2A, 4 ofEEA ol X, 1;H AL AEHo|x HH@E, FHlx e,
ETHo|AE/AH 0}7]‘3‘21 TS ETF 9\1‘4 Z AF i 5L :

1999 Baan®l &3 ERP AEH F¢se EF Y32z AFez 3" COSA
Solutions®] COSA(W1)7t Qth. Petri net®] 243 715$ AFsH, 215910 Lotus Notes
9} 5388 4 it} FileNetAl?] Visual Workflow(W2)& ¢ Sdx o €543 ¢ A4
LASE 4% Z2A2E B F7) dTo edl2Y2 ofEE Ao

}.‘

dlo
n

i
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<E 3> HiP|=of et 3222 NEY ¢

P = —t?.
FNE 7%

DR 1-20 20 20

OM 0-14 13 5 5
DOAR |AP 0-17 v 16

SuU 0-5 5 0

D 0-3 1 3 3 1
ENAI 0~-30 5 5

IE 0~10 9 6 9 9
DIST AM 0~10 10
INST 0~-28 26

CN 0-5 0 0 5 5 0 0

CV 0-5 0 5 5 0 0
DYNC |[CD 0-5 5 5

LS 0-5 0 0 5 5

CA 0-5 5 1 1

GD 0~15 14 14 14 14

EF 0-20 17 5
PROD AD 0-5 5 5 5 5 5

BS 0~-25 25 0 0

FG 0-19 3

AS 0~-20 7 18
ACTD J|AL 0-~16 13 13 13 6

RI 0~20 9 20 9

ML 1-5 0 5 0 0 0

WI1: COSA Workflow; W2: Visual Workflow; W3: W4; W4 Eastman Enterprise Workflow,
W5 Dolphin; W6: BiZFlow; W7: TeamWARE,; W8 MQSeries Workflow; W9: Staffware
Z4: (W&GS, 2001)

W4(World Wide Web Workflow)2] W4(W3)= tkdt M 71&S o] &8 4 th. W4
© old §89 Ya2ox AYgHE dXE A2 vk UNIX, 9% NTEZREA 3
FH9 HTML #Hlojx o7} k. W4Authorehs A|ZHd 2493 =1E "®Asty 7]
gie] T2 AAE Hrh

Eastman SoftwareAl2] Enterprise Workflow(W4)E Microsoft Windows NT, Windows
200001 =¥ th, VBA(Microsoft Visual Basic for Application) 3 /1% #7%& X dgrt
Dolphin(W5)& HFALEAZE AH a2 AEAolds Hosta AP}=E e
ad-hoc AW ojt}t HandySofte] BizFlow(WE):= %3 FAY, 1A H=ZYUA stEEo] 2%
ZZAx9 Zdzxo] HIZE F JEZ v Y Fdx Fg(Collaborative Content
Management) &F4olch § 79 AEH o029 Active-XE 7|Hto2 & Eo|AE/AH
AEH o] 28 AT} 53] Bl FHE Fo PKI(Public Key Infrastructure)& %3 2%
A9 dlole #Fstel AANYE FEPT T ALEo] AE tolud Y =77 gAH
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o] Utk

TeamWare Flow(W7)& Z2A| 27t 3 $Y g MZE Aoy HHo 7tesd F4<
584 AT IBMAFY MQSeries Workflow(W8)E ed|2U A £24A L A3t v
2 Z2A2 fEle Z22AAE HRYUA EXo YXHEE ) ZEHI Z2 A2 dA
2 A&sA v2Yx: Z2AAE AT 5 Aot Z2A2 Fe= FDL(Flow Definition
Language)Zte= 48 FF& A3t} Staffwarerld] Staffware(W9)e mzo] 7wt £&
23 9aZz9E AT + Yt} Graphical Workflow Definer B AHg3H aZ292
aRgsA Ao 4 k. B eH|Z2Yx Z2A2E #FEY F Jornz eCRY,
eProcurement, eBanking <o) £F4A & AFsln ok ANE = B2 T2
et AF2ZA Lotus Notestt Pho]Z2AXE Exchange #7414 HEHE H4& Ad
Eia= 3

=

4.1 MHEIIEQ SR

ABHA BANEH B Ao ekl Agnat. 9ATES AF 44 AN
Aelshd <Y 1>3 2ok QAFARRVEE F 71F dF AFANE £E%T, ARIF
o 7AFAE WEGS 28 AN &2 A2 @k felE W29 A5 B4

dutd o F V&Y FL AEE YaETZHE s
o] ool wet B A7 B3 7S Ay g
AE Aot 4aZ2 e HEAYE d9og Frsie & AR EZ oo AAs.
AHP 299 2388 )= Expert Choice 2000 2ZEYolE AM&3lg = F 7129 U
3 AFA A5zt 010152 € w71x] Auag wEsgen 1 Ay 0M4E I gk
H7H= |} obd Expert Choice7t A &3te dHlol8| Zal=(Data Grid) & AH8314t. o]
T Hhdigte] B W Ul IFE Fol7] A% AMEHR AZHE=AE W] 4Fo
th oy WHg ALEEE BE APA v S AALL 2EAAw ) A7} i) Pz
oful gt H-$- HA| AHP &AM BAHog 2olu g

S <E3DY HAFE <F £ Zo] 5HARE Hol’HFATuE =8, 52, BE,
o)$ B8, Holddl tF FAE 188 0747 02992 Ho9sdehF m$ 8 1,

P

4o B4 o

08 EE 06, %% 04, "F 25 02 Z22{u <& 3>olA gol AAA 2o
A) FEL Y49z 09 FE Fodr|z @ gustd AHPE £4 &S HsA 4o
A ANE 5 g7 gEoltt
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<E 4> 92222 MNEY YolE AE

w1z | 2%
DR | VH VH
oM | VH N | N
DOAR AP VH
SuU VH VL
D L VH VH L
ENAI VL VL
IE VH H VH VH
DIST
AM VH
INST VH
CN VL VL VH VH VL VL
Ccv VL VH VH VL VL
DYNC CD VH VH
LS VL VL VH VH
CA VH L L
GD VH VH VH VH
EF H L
PROD
AD VH VH VH VH VH
BS VH VL VL
FG VL
AS N VH
ACTD | AL | VH | VH VH N
RI N | va ]| N
ML VL VH VL VL VL
VH: di$ =8 H 52 N BEE L 98 VL "Wl$ 38
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WE&GS 1§59 935S Kim and Moon(1997), Perez and
w7 «+ Rojas(2000) 92 E£2$ Hrp|E
AHP 59 HZo) "gd F
NE 2 ARNE =E
Prbget A7 WIMC 47 dEA
EUl=]
F 7€ Bla Hrt —_— JAE A=}
AR71E 7FEA
R4 HNZERS AF 98
Expert Choice
dagzs A $4&9 AaT2F #3948 4

A =4

v v

<38 1> "7t Ext

F 7129 Z85E A AJUNTS)H Zz A2 A (PROD)7} 2257 7H% ok &
A9 INTS0.332), PROD(0.219), DYNC(0.137), ENAI(0.101), DOAR(0.092), ACTD(0.081),
DIST(0.039) & Yyelwth AR7|E9 Fox BAdAME 289 A9 F3(GD)e) 7H¢ ¢4
&7 k3, 2 g £98% EF, CN, CD, CD Soltt. 2z A&EH F 7189 Fo5 A
& Excel ANEZ ZA4FRA F 71F 7¢d JEd Aoy Z2Ax Ao dig T4
7t 2 AFol +AA e RS ¢ F AN AF] dig HrlelA W2(Visual
Workflow)7} 7H3 $4¢9971 Bt <F 3>9 97 AZd g Fox+E g 2ok
WI1(0.150), W2(0.428), W3(0.044), W4(0.044), W5(0.023), W6(0.107), W7(0.113), W8(0.080),
W9(0.010)
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4.2 /IE2? wE 8 32k

AAEFZSE 9 AFoley] 2o FH9 44, 239 #3d vzt & 139 AFS
gz gt} UdutHo g JAZ2 Y AZEdE AP FRIAFEY Al MY AZ
w2l A4 (Production), #2]% (Administrative), =28 (Collaborative), 717+38(Ad-hoc)o.Z
BErdd AadEe 220 g A oln dhEAQl Al AMGET UL Z2A
271 & AYHoldle IR &Y A, AR v BAR Aol & FAF HA @
Aol Agsitt. §2Y2 AF AL 2ol FAAN FEAYE sdke GFo F83)
o 71713 ZaAlae desiA g vg A3 = gl A Aok

7 JIEZS F8d Ui Fdol"L AF HIMS vizAR 59A WA #HolH&
Hgatdrh. 1 Ax $AeHE #2lgo] 7HE 23(0.30D), E2%(0.262), A4 (0.241), 717
3(0.196) ¢o2 vehgt)

fir

4.3 QIR B4

N7 24 AHP 249 g4 e AEse Uy F duvelth 4 #HrpEy Fax
£ ®ziAZ o dicke $Aed HsE A Z ¥iFe] fidH o HrpEd R
AAANAE £ ot} Expert Choicet: T3, ZHTJE, A%, 234 £4 ¥y AT
2, ¥ d7oE AR 4y e ASdd. Z F 7EY .58 o U B g4
ANZ o AT SAEAEFLS <F 559 2o dAFHoz AF £ & 9¥E vAE
F 718 V] WEd 2dd 23E F 71EL HEsidn XS 4 Y
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4 A d AF W2k WiE vlmstd, Wartk & 7129 $8
A E AT Bl W dEel 7MY 47t 22 AFSE FrHEC £ W7,
W8 AFL 7hEA dsle] UEe, Wosk WoE /b R1skA e AEoz WOk $4¢
47r 7Hg B Aoz deAS § Uk

9 [H‘ o

=
?ﬁ
Mz
i
2,
o
[
(& A
o,
N,
[y
do
22
:&9,

<E 6>% A3TS 480 U@ AT B4 Ayl F 71F FLE W
$99) $AEE WEo] g) YBo) 279 $HEAE £ & U

V.4 E
422 9L BRPY ZAHES 498 A48T Ars1ed A2 Be 71450 E9e A
23 Qv 9ag2$E A7IAE ogdtd FEIE FIYAS S Bk P &
wAel Axedo) WYAET 27 Bien BE %S 231 gk A WEd H79 A
F4A) o2 ee AT Aok TEE WIMCINE 9252$ ¥53 295 o g
49 AHES A% TEAT Atk £ ATANE A2 LZEdo) AF AAL A9
JAEY AQ PEoEA AHP BdE FEHSHIL oA 4YS ATTZS Hoh Aol A

SHEAE Bt

B AFA AAd JIERS HIP)FELE W&GS 289 AT9HWEGS, 2001) thE3<]
T 97(Kim and Moon, 1997; Perez and Rojas, 2000)91 4 ¥5 o2 AFE H7 &S F4
o2 M2& AHP 29S AAstgth W&GS(200D)Y A7E EZH H7EL AANY
2wt AHPE A3AZ o Auu g4& sty v 83 SHA vF g #rprde] ¥
IE ZWo) gl Kim and Moon(1997)& faZ2 99 AZAQ HLd Ags 9 3

WFMS9 7153 288 723819 1, Perez and Rojas(2000)E 93299 A%, A A
4 8L AN agn Hrk el He 93229 AEELS W&GS 2F0] AAe
AE F WIMC7F 533 dEe F2 97 AFS AASAT o8 AEL SZ Qg o
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2, 9 AEAANA A, 24N AgR Aeslol2, RotPE, Tax B, FepoldE/A
W ob7dA Sol 54 E¥sa Yok

£ AT A% 434 92FLS 44% BUE 4G AT ARE FPse] Sy =
9z wET 4442 A GE A AT A 2 29 2ol 2 Aok ¥
AL & BUS olste] B A YAIZY FEE AL B £47 A7) A
28 AFS 44T F 9 Aolh A £ ATE 4AFRIe J5H 8 QAT 84
@ A7 ol MRl WK, J164, Mg, Ao U@ B1ES nestel AHP 22
£0 939 925t 98 Aol

1L

F

MO
rek

M3, “EIS AZESo 7]17] BA7tE ¢ AHP 2%, 4I9ARFAT, 99 33, 199, pp.
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<Abstract>

A methodology for selecting workflow software
products: AHP approach

Byun, Dae-Ho

Workflow is the automation of a business process, in whole or part, during which
documents, information or tasks are passed from one participant to another for action,
according to a set of procedural rules. The software selection problem is made difficult by
the multiplicity of competing products and the lack of expertise and experience of users in
the methods of software evaluation. Although the selection process for workflow is similar
to that proposed for the acquisition of any software packages, differences arise in their
evaluation criteria and choice methods.

In this paper, we suggest the Analytic Hierarchy Process(AHP) method for selecting
workflow software, The AHP is an intuitively easy method for formulating and analyzing
decisions. It was developed to solve a specific class of problems that involves prioritization
of potential alternate solutions. We showed how to evaluate 9 commercial workflow
products by deciding the relative importance of the main criteria in the AHP model. We
utilized the evaluation data for criteria ready suggested by specialist groups. Our
methodology will be helpful to those who are going to adopt a best workflow product in
their organizations. Although the criteria and their evaluation scores regarding workflow
products are suggested, it is not easy to apply them to a real case and get solutions
without a model.

Keywords: Workflow, software selection, AHP, decision making
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